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Session:

COMMUNICATION 360°

360°C… 

Right Temperature for Cooking?

Antonia Caola
MUSE – Italy | Head of Communication, Int’l collaboration & PR
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What I will talk about:

the basic ingredients for successful communication

no recipe is granting excellent results

case histories
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MUSE Science museum

See 

Muse Trento 10
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The successful recipe



Exhibition on Human Genome

Communication campaing & press office

Success (online) Corsera (online)
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videos/Success - Genoma umano.avi
https://www.youtube.com/watch?v=sn6wn69dwi4
videos/Corsera - genoma umano.avi
https://www.youtube.com/watch?v=lxGZ87gEwF0
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Research Outcome

Megachirella: the «mother» of all Lizards

Press office

Success (online)

videos/Success - Megachirella - La madre di tutte le lucertole.avi
https://www.youtube.com/watch?v=QxK2v0m02wc
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Special event for adults only

Communication & Marketing campaing

Failure (online)

videos/Failure Notte al MUSE - Incontri del terzo tipo V.M.avi
https://www.youtube.com/watch?v=Q4nMD1EYh0U
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Exhibition on Mathematics

communication & 

press office

Failure



Little lesson learned

Good quality ingredient

+

Competent & motivated 

cooking brigade

=

good communication 
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Keep people “hungry” 
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Conclusion:

the cooking brigade makes the reputation 

of the meals served in the restaurant
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How?



Museo delle Scienze - DOCUMENTO AD 
USO INTERNO

Thank you

for listening

antonia.caola@muse.it


